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This policy wording serves to disclose the terms & conditions of the insurance policy issued by BaoViet Insurance.
Quy tac bdo hiém nay thé hién cdc diéu khoan & diéu kién cta Pon bdo hiém do Béo hiém Béo Viét (BHBV) ban hanh.

The contents herein represent the policy wording. This document contains the terms, conditions and exclusions. It is
important that you should read carefully and understand it and stored it in a safe place.

Céc néi dung trong tai liéu nay la ban quy tac bdo hiém. Tai liéu nay chira céc diéu kién, diu khoan, va loai trr. Nguoi duoc
bédo hiém cén doc ky, hiéu ré quy tdc bdo hiém va cét giit & noi an toan.

DEFINITIONS
Dinh nghia

Arise, arises or arising means directly or indirectly arising or in any way connected with.
Phét sinh c6 nghia la phat sinh mét céch truc tiép hodc gian tiép hodc tur bat ky cach nao cd lién quan.

Actual time of departure means the time when the chocks are removed from the wheel before the aircraft is pushed back-
wards away from the airport gate.

Thai gian khéi hanh thuc té 1a thoi gian chét chén duoc thdo khdi banh xe may bay trudc khi may bay dé di chuyén ra khai
clra sén bay

Carrier means a scheduled commercial aircraft listed with the relevant authorities in the countries in which the aircraft is
registered and is operated by an airline company which holds a certificate, licensed or similar authorization for transporting
passengers.

Phuong tién van chuyén la mdy bay thuong mai theo lich trinh duoc 1dp danh sdch vdi cdc co quan c6 thdm quyén & cdc
quéc gia noi mdy bay dugc dédng ky va duoc van hanh béi mt hdng hang khéng duoc cép phép hodc c6 tham quyén tuong
tu dé van chuyén hanh khéch.

Certificate of Insurance is the document we give you which confirms that we have issued a policy to you and sets out
details of your cover.

Gidy chung nhén béo hiém la tai liéu Bao Hiém Béo Viét cung cép cho nguoi duoc bédo hiém xdc nhén rdng Béo Hiém Béo
Viét da cép cho ngudi dugc bdo hi€m Bon béo hi€ém va tat ca cdc thdng tin chi tiét vé pham vi bdo hi€ém danh cho ngudi
duoc béo hiém.

Delay means more than 2 hours hold up between the scheduled time of departure and the actual time of departure.
Tré Ia khodng thoi gian chdm tré hon 2 tiéng trd 1én giita thoi gian khdi hanh theo lich trinh va thoi gian khdi hanh thuc té.

Excluded countries means Afghanistan, Cuba, Democratic Republic of Congo, Iran, Iraq, Syria, Belarus, Nicaragua, North
Korea, Lebanon, Liberia, Libya, Somalia, Sudan, South Sudan, Venezuela and Zimbabwe.

Céc quéc gia bi loai trir la Afghanistan, Cuba, Cong hoa Dan chu Congo, Iran, Iraq, Syria, Belarus, Nicaragua, Bac Triéu
Tién, Lebanon, Liberia, Libya, Somalia, Sudan, Nam Sudan, Venezuela va Zimbabwe.

Policy means your insurance contract which consists of this policy wording, schedule of benefit and any endorsement.
Bon la hop déng bao hiém clia ngudi duoc bdo hiém bao gém nhiing diéu néu trong bén quy tdc béo hiém nay, bang quyén
loi bdo hi€ém va bét ky stra ddi b6 sung nao dinh kém.

Boarding means the insured person’s registration at the airport’s departure gate or through any methods accepted by the
airlines to receive boarding passes (including electronic boarding passes)

Déng ky Ién mdy bay la viéc hanh khach dang ky 1én may bay tai c6ng di cla sén bay hodc théng qua cac phuong thic dugc
cac hdng hang khéng chép nhan dé nhdn thé 1én may bay (bao gém cé thé Ién may bay dién t).

Scheduled time of departure means the departure time of the flight as stated on the flight ticket of the Carrier at the point
of purchase or where such flight has been rescheduled, the new departure time as announced or stated by the Carrier on
the airport’s notice board at least 01 day before departure date.

Thoi gian khdi hanh theo lich trinh la thoi gian khdi hanh cda chuyén bay nhu da néu trén vé mdy bay cua Phuong tién vén
chuyén tai diém mua hodc noi chuyén bay dé da duoc sdp xép lai lich trinh, thoi gian khéi hanh mdi theo théng bdo hodc
c6ng b6 cla Phuong tién chuyén chd trén bang Théng béo cua sén bay téi thiéu 01 ngay trudc ngay khdi hanh..

Policy holder means organizations and individuals that sign the insurance contracts with insurance enterprises and pay
premium. The policyholder may also be the insured person at the same time.

Bén mua béo hiém la cédc t6 chirc, cd nhéan giao két hop déng béo hiém vdi doanh nghiép béo hiém va déng phi bo hiém.
Bén mua bdo hiém cd thé€ déng thoi la Nguoi duoc béo hiém.

Insured person means eligible persons for insurance cover who are named in the application form.
Nguoi duoc bdo hiém: Ia cé nhan duoc bdo hiém cé tén trong gidy yéu clu béo hiém.

Q
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BaoViet Insurance means the insurer of your policy, BaoViet Insurance Corporation
Béo Hiém Béo Viét & day la Téng Cdng ty Béo hiém Béo Viét, Cong ty bao hi€ém trong Hop déng béo hiém cua ban.

You and your means all insured persons under the policy.
Nguoi duoe béo hiém la Nguoi duoc bdo hiém cia hop déng bao hiém nay.

POL!CY BENEFI'!'S
QUYEN LO1 BAO HIEM

Flight Easy
Tré chuyén bay

We will compensate you VND 888,000 if you suffer a delay to your journey, for a period of more than 2 consecutive hours
from the Scheduled Time of Departure of your Carrier’s departure as specified in your Certificate of Insurance.

Béo Hiém Bao Viét sé béi thuong cho ngudi duoc bao hiém 888.000 déng néu ngudi duoc bédo hiém bi chdm tré hanh
trinh, trong khoang thoi gian ter hon 2 gic déng hé lién tuc ké tor Thoi gian khdi hanh theo lich trinh cla Phuong tién chuyén
ché nhu duoc néu trong Gidy chiing nhan bao hiém.

The coverage under this benefit only applies to Carriers for which you have purchased a valid flight ticket according to the
Carrier’s rules and regulations.

Pham vi bao hi€m theo quyén loi bdo hiém nay chi ap dung cho cdc Phuong tién chuyén ché ma ngudi duoc béo hiém da
mua vé mdy bay hop 1é theo cdc diéu khoan va quy dinh cta Phuong tién chuyén chd.

During the period of insurance, if the Insured Person’s flight is delayed not due to subjective reasons or falls under exclu-
sions, the delay falls under insured event. The insured event is specified per below:

Trong thdi gian bdo hiém, néu chuyén bay cta Ngudi duoc bédo hi€ém bi tri hodn khéng phaéi vi ly do chd quan hodc thudc
loai trer, su chdm tré thudc vé sur kién duoc bdo hiém. Su kién duoc bdo hiém sé duoc chi tré nhu sau:

The scheduled time of departure is the time stated on the Insurance Certificate at the time of purchase. If the flight is
rescheduled and updated by the airline on the airport's notice board at least 01 day before the departure date, the resched-
uled time is the new time of departure. this time will be considered the departure time according to the new schedule.
Thaoi gian khdi hanh theo lich trinh la thoi gian duoc ghi trén Gidy ching nhén béo hiém tai thoi diém mua béo hiém. Truong
hop chuyén bay duoc diéu chinh va duoc hdng hang khéng cédp nhét lai trén bang théng bao lich bay cla san bay téi thiéu
01 ngay trudc ngay khdi hanh, thoi gian nay sé duoc coi la thoi gian khdi hanh theo lich trinh mdi.

The coverage commence 03 hours prior to the scheduled time of departure. During the period of cover, any flight delay for
more than two (2) consecutive hours will be compensated with claim amount as stated in the Schedule of Benefit.

Thoi han bao hiém cia Ngudi dugc béo hiém sé bét dau 03 gio trude thoi gian khdi hanh theo lich trinh. Trong suét thoi han
bdo hi€ém nay, bét ctr chuyén bay nao bi chdm ché trén 02 gi¢r déng hé lién tuc sé duoc béi thuong theo s tién bao hiém
duoc quy dinh tai Bang quyén loi béo hiém.

We will not pay for expenses:
Béo Hiém Bao Vit sé khéng chiu trdch nhiém ddi voi cdc chi phi phat sinh:
a) If your scheduled flight is an onward connecting flight.
Néu chuyén bay theo lich trinh cta ngudi duoc bdo hiém la chuyén bay néi chuyén

b) If you fail to check in at the airport, according to your itinerary supplied to you.
Néu ngudi duoc bao hiém khéng lam thu tuc check-in tai sén bay theo xdc nhdn hanh trinh da duoc cung cép.

c) If you arrive late at the airport, after the scheduled check-in or boarding time.
Néu ngudi duoc bao hiém dén séan bay muén, sau gic lam thi tuc check-in theo lich trinh hodc sau thoi gian 1én may
bay

d) If you have been denied boarding, or have been removed from a scheduled flight, by the airline or the airport security
for any reasons.

Néu ngudi duoc bao hi€m da bi tir chdi 1én mdy bay, hodc da b loai khéi mét chuyén bay theo lich trinh b&i hdng hang
khéng hoac an ninh sén bay vi bét ky Iy do nao

e) Arising from strike or industrial action which began or was announced before the purchase of this policy.
Phét sinh ttr dinh céng hodc béi céng béat déu xdy ra hodc duoc théng béo trudc khi mua bdo hiém nay

f) Due to hijacking.
Do khéng tac

Q@
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BaoViet Insurance means the insurer of your policy, BaoViet Insurance Corporation
Béo Hiém Béo Viét & day la Téng Cdng ty Béo hiém Béo Viét, Cong ty bao hi€ém trong Hop déng béo hiém cua ban.

You and your means all insured persons under the policy.
Ban la Nguoi duoc béo hiém cua Hop déng bdo hiém nay

EXCLUSIONS
CAC DBIEM LOAI TRU

We will not pay for any reasons arising directly or indirectly from:
Béo Hiém Bao Vit sé khéng béi thudng cho bét ky nguyén nhdn nao phét sinh truc tiép hodc gidn ti€p tir:

1. War, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrec-
tion or military or usurped power, martial law or state of siege, any of the events or causes which determine the procla-
mation or maintenance of martial law or state of siege, seizure, quarantine or customs regulations or nationalization by
or under the order of any government or public or local authority.

Chién tranh, xam luoc, hanh déng cua ké thu nudc ngoai, su tht dich (di chién tranh c6 duoc tuyén bé hay khéng),
ndi chién, néi loan, cdch mang, khdi nghia, binh bién hodc quén déi tiém quyén, thiét quéan luat hodc tinh trang phong
tda, bat ky su kién hay nguyén nhan nao dan dén viéc tuyén bé hodc duy tri thiét quan ludt hodc tinh trang phong tda,
tich thu, kiém dich hodc cédc quy dinh vé héi quan hodc quéc hiu hda theo Iénh cua bét ky chinh phd hodc bét ky co
quan céng quyén hodc nha churc trach sé tai nao.

2. Riot or civil commotion, strike, lockout or threat of such incident.
Bao loan hodc bao déng dén su, dinh céng, bé xudng hodc nguy co cta céc su c6 do.

3.You travel in, to or through Afghanistan, Iran, Iraq, Syria, Belarus, Cuba, Democratic Republic of Congo, North Korea,
Lebanon, Liberia, Somalia, Sudan, South Sudan and Zimbabwe or any excluded countries.

Ngudi duoc béo hiém di du lich dén hodc qua Afghanistan, Iran, Iraq, Syria, Belarus, Cuba, Céng hoa Déan chi Congo,
Béc Triéu Tién, Lebanon, Liberia, Somalia, Sudan, Nam Sudan va Zimbabwe hoac bét ky quéc gia bi loai trir nao.

4. The flight is cancelled or rescheduled unless the rescheduled flight is deemed to be delayed by the Carrier.
Chuyén bay bi hiy hodc duoc sép xép lai lich trinh trir trudng hop chuyén bay duoc sdp xép lai lich trinh dé bi tré theo
théng bao cua Hang hang khéng.

5. If you are aware before the Policy was purchased of any reason that may cause the flight to be delayed.
Néu ngudi duoc bao hiém biét trudc khi mua bao hi€ém nay vé bét ky Iy do nao cé thé khién chuyén bay bi tré.

6. The airline company you bought your flight ticket from goes bankrupt and flight has been cancelled.
Héng Hang khéng Ngudi duoc bdo hiém mua vé mdy bay bi pha sén va chuyén bay bi hiy.

7. The trip does not originate from Vietnam.
Chuyén di khéng xuét phat tcr Viét Nam.

GENERAL CONDITIONS
CAC PIEU KHOAN CHUNG

1. Geographical Cover
You are covered worldwide except for excluded countries.
Pham vj dja ly
Theo quy tac bao hiém nay, ngudi duoc bdo hiém duoc bdo hiém trén pham vi toan thé gidi, trtr cdc quéc gia thudéc danh
sach bi loai trer duoc quy dinh trong do.

2, Eligibility

Diéu kién tham gia
You must be above 18 years old and purchase this policy at least 1 day before the date of departure. You must be a paid
passenger of the carrier as stated in the policy and holds a valid flight ticket at the time of delay.

Policy for child below 18 years old must be bought by his/her father/mother or legal guardian, as the policyholder.
Ngudi duoc bdo hi€ém phéi cé dd tudi trén 18 va phai mua Don bdo hi€ém nay it nhét 1 ngay trudc ngay khdi hanh. Vé
cua Phuong tién chuyén chd dé phai duoc thanh toan thanh céng va vé mady bay nay duoc xac dinh la hop 1é tai thoi
diém chuyén bay bi tré.

Q
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Dai vdi trudng hop Ngudi duoc bao hiém nhé hon 18 tudi, don bao hiém sé duoc mua bdi ngudi trén 18 tudi, la bé/me
hodc nguoi giam hd hop phdp va la chd hop déng béo hiém.

3. Your Policy and Premium
Tham gia béo hiém va phi bdo hiém
When you apply for the policy by completing our application, we will confirm with you such details as your flight details,
departure date and your premium, and whether any standard terms need to be varied. These details are recorded in the
policy that we issued to you. The premium we charge varies according to the performance of your Carrier, the departing
airport, as well as the local weather condition. We tell you the total amount payable when you apply and if you purchase
the cover, the amount due will be confirmed in your policy.
Khi ngudi duoc bdo hiém dang ky tham gia bao hiém bang céch hoan thanh ké khai Gidy yéu cdu bao hiém theo mau
cla Béo Hiém Bao Viét, Bdo Hi€m Bédo Viét sé xdc nhan voi ngudi duoc bdo hiém ddy du cédc théng tin nhu chi tigt
chuyén bay, ngay khdi hanh va phi bao hiém cing nhu bét ctr thay déi nao vé cac diéu khoén tiéu chuén. Nhing théng
tin chi tiét nay duoc ghi lai trong Don bdo hiém ma Béo Hiém Bao Viét da cdp cho ngudi duoc bao hiém. Phi bao hiém
B&o Hiém Bao Viét ap dung sé khdc nhau tly theo hiéu qua cta Phuong tién chuyén chd, sén bay khdi hanh, ciing nhu
diéu kién thoi tiét tai dia phuong. Bdo Hiém Béo Viét sé théng bdo cho ngudi duoc bdo hiém téng phi bdo hi€ém phai
thanh toan khi nguoi duoc bdo hiém giti yéu cdu béo hiém va néu ngudi duoc bao hi€m chép nhan tham gia béo hiém,
phi bdo hiém phai thanh toan sé duoc thé hién trong hop déng bdo hiém cla ngudi duoc bao hiém.

4. Period of Cover
Thoi han béo hiém
Your cover commences three (3) hours before the Scheduled time of departure of a flight and ends upon the Actual time
of departure.
Bao hiém ctia Nguoi duoc bao hiém bat ddu ba (3) gio trudc Thdi gian khdi hanh theo lich trinh cia chuyén bay va két
thic vao Thaoi gian khdi hanh thuc té.

5. Policy Amendment

Thay d8i Hop déng bao hiém

If you intend to amend your policy details, you must let us know in writing before your Scheduled time of departure.
Such amendment becomes effective after it has been confirmed and recorded by us with issuance of endorsement.
Néu ngudi duoc bao hiém cé y dinh stra déi cdc théng tin trong Hop déng clia minh, ngudi duoc bao hiém phai théng
bédo cho Béo Hiém Béo Viét bang van ban trudc Thoi gian khdi hanh theo lich trinh cla nguoi duoc béo hiém. Stra déi
nhur vdy c6 higu luc sau khi duoc Béo Hiém Béo Viét xdc nhan va ghi nhdn béng viéc cép stra déi b6 sung cho céc diéu
chinh nay.

6. Policy Cancellation
Hdy hop déng béo hiém
If you decide to cancel this policy, you may cancel this policy at any time by informing our customer service representa-
tive before the scheduled time of departure as specified in your flight ticket. However, there will be strictly no refund of
any part of your premium.
V@ viéc hiy Bon bdo hiém, ngudi duoc bao hiém cé thé hiy Pon nay bét ci lic nao béng céch théng bao cho don vi
phuc vu khdch hang cta Bao Hiém Bao Viét trudc théi gian khdi hanh theo lich trinh nhu quy dinh trong vé mdy bay
cla ngudi duoc bao hiém. Tuy nhién, Bdo Hiém Béo Viét sé khéng hoan tra phi bdo hi€m ma Ngudi duoc bdo hiém da
chi trd dé6i véi Bon bdo hiém nay.

7. Duplication of Cover
Béo hiém tring
If you are covered for more than one (1) policy, cover will effective only under one policy. We will not be liable for any
claim under more than one (1) policy for the same benefit, same person and on the same Period of Cover.
Néu ngudi duoc bao hiém duoc bdo hiém bdi nhiéu hon mét (1) Hop déng, bao hiém sé chi cd hiéu luc theo mdt Hop
déng duy nhat. Bao Hiém Béo Viét sé khdng chiu trach nhiém cho bét ky yéu cdu béi thudng nao phat sinh tir nhiéu hon
mot (1) Hop déng cho cuing mdt quyén loi béo hiém, cho cing mét ngudi va cho cling mét Théi han bao hiém.
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SCHEDULE OF BENEFITS
BANG QUYEN LO1 BAO HIEM

Description VND

Flight Easy/ Bao hiém tré chuyén bay 888.000
Provides compensation for flight delays more than 2 hours.
Béi thuong cho truong hop tré chuyén bay hon 2 gior déng hé

Premium/ Phi bao hiém
Premium above is indicative and may increase by between 10% to 20%, in
the event of unexpected event such as weather, airport closure and any other
factors determined by us.

With claims auto-processed upon flight delay notification of more than 2
hours.

Phi bdo hiém nay la phi chuén va cé thé tang tir 10% dén 20%, trong trudng
hop c6 su kién bat ngo nhu thoi tiét, déng ctra sén bay va bét ky yéu té nao
khéc duoc xdc dinh béi Bdo Hiém Béo Viét

Béi thuong tu déng cho cédc théng béo tré chuyén bay vdi thoi gian hon 2 gic
déng hé.

Non-covered Airline
Hang hang khéng loai trcr
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