
NGAN HANG TMCP CONG THtfONG VN  CONG HOA XA HOI CHU NGHlA VIET NAM

CONG TY TNHH MTV BAO HIEMNH TMCPCT VN Boc lap - T> do - Hanh phuc

S6: ^ /QB -BN6 Ha Noi, ngay 30 thdng 07 nam 2011

V/v ban hanli Cliuang triiih bao hiem Du lich Quoc te
Ma s6 QT.06.05

TONCi GIAM BOC CONG TY TNHH MTV BAO HIEM NHTMCP CONG THl/ONG VN
Can etc Luat Kinh doanh Bao hiem so 24/2000/QH10 dugc Quoc hoi miac Cong hoa

XHCN Viet Nam thong qua ngay 9/12/2000;

Can cii Di^u le T6 chitc va hoat dong cua Cong ty TNHH MTV Bao hidm Ngan hang
TMCP Cong thuxmg Viet Nam dugc ban hanh kem theo quyk dinli s6 637/QD-HDQT-
NHCT1 ngay 17/12/2008 va cac qayk dinh ciia Hoi d6ng quan tri Ngan hang TMCP Cong
thuong Vi6t Nam;

Theo d6 nghi cua Phong Quan ly nghiep vu va Danh Gia Rui Ro,

QUYET DINHs

BiSu 1: Ban hanh kem theo Quyet dinh nay Chrong trinh bao hiem Du lich Qu6c te
ma s6 QT.06.05 thay the cho Qui tac bao hi&n Du lich Qu6c t6 ban hanh kem theo Quyel
djnli s6 190/QB-BN6 ngay 16 thang 12 nam 2010 ciia Tong Giam d6c Cong ty TNHH
MTV Ngan hang TMCP Cong thuang Viet Nam.

>ieu 2; Quyet dinh nay co hieu luc thi harm tu ngay 01/08/2011.

Bieii 3: Cac 6ng(/ba) Ke toan truong, Giam doc Chi nhanh, Trurong cac phong
nghiep vu tai Tru sa chinh Cong ty TNHH MTV Bao hiem NHTMCP CT VN va cac ca
nhto lien quan co trach nliiem thi hanh quyet dinh nay.

Nffinkdn:
- Nhir Bigu 3;
- Lira P. QLNV&BGRR
- Lim TCHC.



\  *  R  lr^ Cong ty Bao hiem Ngan hang Cong thiftfng Viet Nam
VietmBanK VietinBank Insurance Company

INSURANCE  ____.'

Ha noi, ngay $ thdng 8nam 2011

S6 : oi 5"CV/BN6
V/v hircrng dan trien kliai chuo'ng trinh

bao hiem du lich Quoc tc

Kinh gtri : Chi nhanh TPHCM
Chi nhanh Da Nang
Phong Kinh doanh try so' chinh

Trong nhung nam gan day ciing vai sir phat trien cua nen kinh te xa hoi, dai
song nhan dan ngay cang duac cai thien nang cao va theo do nhu cau du lich, dac
biet la du lich nuac ngoai da Ira nen pho bicn hon. De co the dap ling day du hem
nhu cau bao hiem cho nhom doi tuong khach hang nay, ben canh nhung san pham
bao hiem du lich hien co, Bao Ngan da nghicn ci'ru va ban hanh chirang trinh Bao
hiem Du lich Quoc te.

De viec trien khai duoc thong nhiit va dat hicu qua cao, Cong ty xin huong
dan cac Chi nhanh va Phong Kinh doanh tru so chinh(Phong KD) mot so noi dung

cor ban nhu sau :

I. N0I DUNG CHITGNG TRINH BAO HIEM DU LICH QUOC TK

1.f)6i tu-crng biio hiem : Thco chirang trinh bao hiem nay, doi tuong bao
hicrn duoc ma rong bao goni nioi ca nhan nguoi Viet nam va ngudi nuoc ngoai cu
tru tai Viet Nam co do tuoi tir 6 tuan tudi (ten 80 tuoi. Tuy nhien can luu y nhtrng
ngtrai tren 66 tuoi khong duac huang day du quyen loi bao hiem theo phan 3 "Bao
hiem tai nan con nguoi" va van phai dong phi bao hiem day du nhu ca nhan khac
theo miic quy dinh ciia Chuang trinh bao hiem. Cac Chi nhanh va Phong KD can

thong tin day du cho khach hang ve diem gioi han nay, tranh xay ra tranh chap khi
phat sinh riii ro.

2.Pham vi lanh tho duoc bao hiem: Chi bao gom nhftng rui ro xay ra doi
vai nguoi duac bao hiem phat sinh ngoai lanh tho Viet Nam va trong thai han bao
hiem. Cu the "Pham vi bao hiem bat dan tir thai diem hoan tat thu tuc xudt canh
til Viet Nam va kit time vao ngay tra ve Viet nam hoac vao luc 24 gia ngay cuoi
citng cua thai han bao hiem tuy theo thai diem nao sam han se duac dp dung".

Nhu vay, truong hop Nguai duac bao hiem bj tai nan hoac 6m dau benh tat
trong dja phan san bay cua Viet Nam, nhung da hoan tat thu tuc xuat canh tai Viet
Nam van duac bao hiem trong Chuang trinh bao hiem nay. ^
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Thai han bao hiem toi da cho mot chuyen di la 180 ngay lien tuc.

3. Quyen loi bao hiem : Dugc thict ke bao gom 3 phan chinh nhir sau

3.1.Quyen Itri vS chiphi'y te (Phan 1): Bao gom toan bo chi phi y te lien
quan den dieu trj noi tru, ngoai tru va phau thuat. Cac chi phi nay dugc chi tra thco

chi phi thuc te, hop ly theo thong le tai nude sa tai nhirng khong vuot qua gioi han
toi da quy dinh cho moi hang bao hiem.

Liru y: Khong ap dung khau tru trong moi khieu nai boi thuong nhu cac

dan bao hiem du ljch khac.

3.2.Quyen Iffi bao hiem tai nan con nguo'i (phan 3) : Quyen lgi bao hiem
theo phan nay chi bao gom truang hop chet hoac thuong tat vmh vien nhu da dugc

liet ke trong muc 3 phan 3 quy dinh trong Don bao hiem. Giai han toi da cho phan
quyen lgi nay la 100% so tien bao hiem quy djnh theo moi hang bao hiem. Sau khi
nguoi dugc bao hiem da dugc boi thuang theo muc nay thi hieu luc bao hiem theo
quyen lgi nay se tu dgng ket thiic.

3.3.Cac dich vu ho tra: Bao gom cac dich vu ho trg cap ciru (Phan 2) va

cac dich vu khac : Nhan hanh ly cham (phan 4), Mat giay to (phan 5), Chi phi cat
bat hay huy bo chuyen di (phan 6), Chuyen di bi tri hoan (phan 7).

Giai han trach nhiem cho tirng quyen lgi bao hiem cu the dugc liet ke chi
liet theo Bang torn tat quyen lgi bao hiem kem theo duoi day :

BANG TOM TAT QUYEN LQI BAO HIEM DU UCH QUOC TE

Don vj:
USD/EUR

QUYENL0

1.Vfln
chuyen
khiinenp

2.Hoi
hiro'ng

3.Djchvu ho
troduljch

4.Van
chuyenliai
cot/vaMai
tins

HIEUTAQUYENLQI

1fangbaohiem

VanchuyenkhancapNguoidugcbaohiemdencasa
ytegitnnhatcokhanangcungcapdichvuytcthich
'1(?P-

DiraNgiroi dirgebao hiem veVietnam hoScQue
hixongkhiBaoNganvaCongtycirutrgthaydo!acan
thiet.

Thongtintruoechuyendi.

Thongtinvedaisixquan.

Nhirngvandedichtliuat.

@ NhQngvandcvcphapluat.

@ Thongtinvedonvicungcapdichvuyte.

VanchuyenthihaiciiaNguoidirgebaohiemveViet
namhodcQuehuonghocthuxcpchoncattainu6c
satai.

GICTIHANTRACHNHIEM

A2

10.000

10.000

10.000

10.000

Al

20.000

20.000

20.000

20.000

A

30.000

30.000

30.000

30.000

I)

50.000

50.000

50.000

50.000

c

70.000

70.000

70.000

70.000

D

100.000

100.000

100.000

100.000
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S.ChiphiY
tl

6.Tainanca
nlian

nhan

8.Hdihooiig
ireem

9.BaoIfmli
vi|nphi

10.Catb6t
hayhuy
bo
chuyendi

11.B6sung
Chiphi
ano'tlilai

12.MatGiay
to"Ih6ng
nanh

13.Nhan
hanhIy
ch.5m

M.Chuye'ndi
bitrihosn

Bieutringoaitru:tienkhambnh,tienthuoctheo
ke don cua bac sy, tien X-quang vacac xet
nghi&nchandoandobacsycliitJinli.

@ Dungcuyte"cSnthietchoviecdieutrigSychido
bacsychidinh.

Viectrilieuhocbiicxa,lieuphapanlisangvacac
phuongphapdieutritirongtukhacdobacsychi
d|nh.

a EMeu tri rang,nhungchidegiamdaurangcap
trail.

B Dieutrinoitrutaimotb6nhvi|n,dirocm6tbac
sytheodoichatche,c6dayducacphuangtien
chandoanvadieutrj.

D Phauthuat(baogomcacacchiphilienquanden
cu5cphauthuSt).

Riengdpdungchonhtmgngiwitu66den80htoL

Motvekhiihoiloaithttongchomotnguoithantrong
giadinhsangthamkhiNguoidugcbaohiemphainam
vientrSn10ngayhoacch6tonu6cngoai.

CMphiancrhopIyphatsinhtliemchotreemdudi14
tu6idicungvamdtveloaithur̂ ngdtraIreemdove
VietnamhoacQu6huong.

Baolanlithanhtoanvienphitiorctiepchobenhvien
khit6ngvienphili6ctinhvuotqua2.500USD.

Boithufirngtiendatcocbimatvachiphfdilaitang
16ndoviecNguo'idugcbaohiem,nguaithantrong
giadinh,dditackinhdoanhhoacbandonghanhbi
ch t̂,6mdauthuongtatnghiemtroug,Ngu6"idirge

baohi&nphairalainchijng,trieut|iphdutoa,hoac
eachlykiSmdich

Motv6maybayhangthuongcho mtThanlivi6n
tronggiadinhhoacNgufridikemvequehuong.
Cacchiphianddi laichoNguoidugcbaohi6m
ho5cmotThanhvientronggiadinhhoacNgu6idi
kemphatsinhthemdoNgudidugcbaohiemphaig
laidi6utri6mdaubenhtat.

Chiphixincaplaih6chieu,visa,V6maybay,chi
phidi laivaan6phatsinhdocacgiayto1 tliSng
hanhbimattrom,m t̂cap,cuopvatonthatbtngo.
Gidihanchiphimfitngayla10%Gidihantrach
nhi6mct\ m6ihang.

Chiphimuavatdungvesinhthî ty6uvaquanao
t6ida65USDmotmuckhihanhlybithatlacitnhat
12tiSnglientuckktirkhitdidich.

ToidaI25USDcho12gifjlientucbitrihoanhoac
tai da500USDn6uphatsinhchiphidi lai bang
phuongti6ncongc6ngdohauquacuathoiti6txau,
baicdng,cuapphuangtiengiaoth6ng,I6imaymoc
haykythuatcuamaybayhaycacphuongtienvan
chuy6nkhac.

10.000

10.000

5.000

2.500

2.500

2.500

1.500

500

50

20.000

20.000

7.000

3.000

3.000

3.000

2.000

1.000

100

30.000

30.000

J0.000

3.500

3.500

4.500

2.500

1.500

125

50.000

50.000

15.000

5.000

5.000

5.000

3.500

3.000

250

70.000

70.000

20.000

7.000

7.000

7.000

5.000

5.000

500

100.000

100.000

30000

10.000

10.000

10.000

7.000

7.000

700



16. Trach
nhicm ca
nil a n

Boi thirong cho ngiroi thur ba b| thuang tfch hay tiki
san ciia ho b| thî t hai do loi ciia ngiroi dirac bao
hiem gay ra trong thai gian a niroc nuac ngoai
(khong ap dung cho trirong hop ihuc xe).

Luu y : Cac mire gioi han nay dugc ap dung thco tirng chuyen di, ddng thai
cac quyen lcri bao hiem nay doc lap voi nhau, nguai dugc bao hilm co th  dirge

huong nhieu quyen lcri bao hiem Irong cung mot chuyen. Nhu vay gioi han trach
nhiem toi da chi tra cho mot nguai dugc bao hidm co thi la t6ng mile trach nhiem
giai han cho moi quyen lgi bao hiem ricng biet. Cac Chi nhanh va Phong KD can
nghien ciru ky va thong tin cho khach hang vi day la mot trong nhung Chirong
trinh bao hiem co ma rpng rat Ion ve mat quyen lcri bao hiem, va la lgi the canh

tranh khi tiep can khai thac khach hang.

4. Gioi han trach nhiem va Phi bao hiem : Chirong trinh dugc thiet ke
theo dan vj tinh ca bang Do la My va EURt). Khach hang co nhu cau tham gia bao
hiem theo loai tien nao thi cac mire giai han trach nhiem va phi bao hi6m dugc
tinh tuong dirong theo loai tien do. Luu y khi tinh toan mire phi va so tien bao
hiem ghi tren Giay chirng nhan bao hiem can ghi ro loai tien sii dung cap cho
khach hang lam ca sa giai quyet che do bao hiem khi co rui ro phat sinh.

Bieu phi bao hiem bao gom hai phan : Bieu phi ca nhan va bieu phi gia
dinh. Bi6u phi gia dinh chi ap dung trong truang hap cac thanh vien trong gia dinh
gom vg/chong hop phap cua nguai dugc bao hiem va/ hoac con (con de hoae con
nuoi) cua ngugi dugc bao hiem dirai 18 tuoi di cuns chuven hanh trinh va tham
sia ciins hane bao hiem. Truang hap con cua nguai duoc bao hiem tren 18 tuoi
van phai thu them phi thco bieu phi ca nhan.

Mac dii phi bao hiem dugc tinh ggp theo gia dinh nhung cac mile giai han
trach nhiem theo tirng quyen lgi bao hiem van dirge tinh rieng cho tirng nguai
dirge bao hiem.

Vi du : Mot gia dinh 4 nguai gom vg, chong, hai con ducri 18 tuoi di ciing
chuyen du lich 7 ngay tham gia bao hiem hang A bang dong EURO, mile phi thu
cho ca gia dinh se la 44,42 EURO.

Neu trong gia dinh tren co 1 nguoi con duoi 18 tuoi va mot nguai con tren

18 tu6i di ciing chuySn du lich, mile phi thu se la 44,42 EURO cho hai vg chong +
1 con duai 18 tuoi va 22,21 EURO cho mot nguai con tren 18 tuoi.

Neu trong ciing mot gia dinh nhirng di theo cac chuyen hanh trinh khac
nhau thi phi bao hiem se dugc tinh cho tirng chuyen hanh trinh rieng biet. *  __



@  II. TO CHlTC THITC HIEN

Chucmg trinh bao hiem du lich Quoc te dugc xay drag nham bo sung cho
cac Quy tac bao hiem du lich hien hanh. Viec trien kliai Chuoiig trinh bao hiem
nay khong thay the cac Quy tac bao hiem du lich khac.

Do day la san pham mai tuong doi phiic tap ve mat quyen lgi bao hiem va
co nhieu diSu kien rang buoc chat che so voi cac loai bao hiem du lich khac vi vay
cac Chi nhanh va Phong KB can nghien cuu ky va yeu cau can bo kliai thac phai
nam vfing nghiep vu de gidi thieu va giai thich cho ldiach hang.

Ve Men man an chi va thong ke nghiep vii :

Be viec thirc hien thong nhat, Cong ty gui kem theo cap mau an chi co lien
quan : Giay yen cau bao hiem. Giay chiing nhan bao Mem, So theo doi Idiai thac,
tra tien bao hiem, GiSy yeu cau boi thtvang . . . Can oi vao nhu cau va dieu kien

thirc te tri6n khai tai dia phuong, cac Chi nlianh va phong KD co th6 to in theo
mau thong nhat, tranh lanh phi.

Nghiep vu bao hiem nay co lien quan den viec su dung dich vu ciiu trg

khan cap va cung cap cac dich vu ho txa du lich khac do Cong ty ciiu trg quoc te
thu'c hien. VI vdv ngay sau khi cap Gidv chum nhan bao hiem cho khdch hang cac

Ban vi cdn sao gdi 01 ban chup ve Cong tv ( Phong QLNV&DGRR) M thdng ke
va cung cap danh sdch cho cong tv ciiru tro.

Cong ty thong bao de cac Chi nhanh va phong KB biet va thuc hien. Trong
qua trinh tri6n Idiai neu co wrong mac, de nghi bao cao Congjtĵ de xir iy kip thai.

Nai nhan :
-Nlra tren,

-Phong TCKT, PBT, PPTKD
-Liru : TCHC, QLNV.
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